
Applicant 
Completes A1

Emails Sent
1. Applicant
2. GL / LIC

GL / LIC 
completes Ref 
Checks using 
the link in the 

email

Emails Sent
1. Region Office (ROM)
2. Regional Commissioner
3. District Commissioner

GL / LIC logons 
to ScoutLink 

and Endorses 
the Applicant

Emails Sent
1. GL / LIC
2. Region Office (ROM)
3. Regional Commissioner
4. District Commissioner

GL / LIC to 
Complete 
Ref Checks

RC / DC to 
Accept 

Applicant

RC / DC logons 
to ScoutLink 
and Accepts 

the Applicant

Emails Sent
1. GL / LIC
2. Regional Commissioner
3. District Commissioner
4. Region Office (ROM)

ROM 
completes 

WWCC

ROM Logons 
to ScoutLink 

and adds 
Reference 
Checks & 

completes the 
WWCC process

Emails Sent
1. Member Services

Member 
Services 

Completes 
Police Check

Email has the 
completed 

Reference Check 
Information

Member Services Logons to 
ScoutLink 

1. Adds Police Clearance
2. Checks that Reference 

Checks have been added
3. Checks that WWCC has 

been processed
4. That the PDF of the 

application has been 
added to the records 
drive

Approves the Application

Emails Sent
1. Applicant
2. GL / LIC
3. RC (no email sent to the DC)
4. Region Office (ROM)

Next Steps
1. Record is sent to CareMonkey and 

email is sent out
2. Scouts NSW Email address is set up 

within 24 hours and welcome email 
is sent out

Note: A GL / LIC can go directly into ScoutLink and endorse the 
application without completing the Reference Checks.  The DC / RC / 
ROM should not complete any steps until they have received the 
email with the Reference Checks Completed
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